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INSTRUCTIONS

Each question is printed both in Hindi and
in English.

Answers must be written in the medium
specified in the Admission Certificate issued
to you, which must be stated clearly on the
cover of the answer-book iIn the space
provided for the purpose. No marks will be
given for the answers written in a medium

other than that specified in the Admission
Certificate.

Candidates should attempt Questions No. 1
and 5 which are compulsory, and any three
of the remaining gquestions selecting at least
one guestion from each Section.

The number of marks carried by each

question is indicated at the end of the
guestion.
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SECTION A ;' T 8 b

Answer any three of the following questions in not
more than 200 words each ; 20x3=60

{a) “Not merely governance but good governance is the
key factor in achieving the United Nations
Mililennium Goals (2000).” Explain.

“In McGregor’s view, the managerial cosmology
meaningfully addresses the understanding of

manager and his role perceptions.” Explain.

“The successful management leaders are found in
Likert’s ‘System-4’ approach to organisational
leadership.” Examine.

“The study of administration should start from the
base of management rather than the_ foundation of

law.” Explain.

“Simon’s identifying decision-making as the core
field of public administration appears logically
acceptable but his positivist underpinning is

problematic.” Critically examine the statement.

“New Public Management is dead; long live digital

era of governance.” Comment.
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1. Frafafaa 8 @ &&= &7 J3a & 3 dfse, st

T% 200 IR H few H T @ 20x3=60

(%) “ﬁﬂﬁﬂgwa&ﬁf(zoomaﬁ T i H,
g I’ Wy S

(@) ‘AR F fGER #, 6y aifedl (Siaers)
YHud W WA IR ITF Ofywm @9 & "fd
aefgel 8% ¥ @ Hfxa wE & W
Hifsa | -

@M “Fha wdus Adar fawd F EISHES Agd S
gfa ‘99-4 IArm # ug Sma & 1 gdwer

Hifsa |

() “YOEA & reAgA & yEsTd fafy @ Aa &
9T WEYE9 o WR ¥ 8 "9few 1”7 Wy
FHifsy, |

2. () ‘OEma g FAuiaa & A SIITEE & Se™
g7 F R W e FEA, dfEs ®9 § e
T gar 8 W Sus fAuiad @ soaeEne
OSieEl % T NS 6T gueEnref 2 17 5|

F99 & GATEEAgES gheT SIS | 40
(@) ‘79 s weuq Heifg @ mar &; e W S
7 dEtg | 1”7 fewoit Sifsg ' 20
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3. Explain the impact of privatisation on public
administration with special reference to 20x3=60

(a) the issue of user fees.
(b} public-private partnership.

(c) outsourcing technique.

4. Explain the basic principles underlying Citizen’s
Charter with special reference to 20x3=60

(a) 1ts administrative philosophy.
(b} promoting public accountability.

(c) ensuring standards of public service.

B-DTN-K-QBA 4 {Contd.]
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3. die WITEH W, Frefalad & A9 Sooig % 9,
frsiestor & uwWE & WE FHifSw . 20x3=60

(F) TEH B HT G
(@) TEsias-Tast g
(7) <TE-HEad dSAie
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gry, sy d fagial s we S - 20x3=60
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(1) W& QA1 & A & GhatrEd T
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SECTION B

Answer any three of the following questions in not
more than 200 words each : 20x3=60

{a) “The concept of development 1s multi-dimensional

and ever-expanding.” Explain.

(b} “The Prismatic model of Riggs is equally applicable
to developing as well as developed society.”
Comment.

“The market has become the new icon of

developmentalism.” Comment.

“Public administration can be portrayed as a wheel
of relationships focussed on the formulation and

implementation of public pelicy.” Explain.

Explain the ‘Peter Principle’ in respect of

promotion policy in a hierarchical organisation.

Discuss in this connection the case for and against
promotion based on seniority.

Distinguish fully between the syndicate method,
role playing method, and T-Group training method

in personnel management.

Do you think that there is a sort of paradox

between e-Governance and good governance 7?7

Explain fully.

B-DTN-K-CGBA [Contd.]

www.jeywin.com Dream Dare Win




Dream Dare Win www.jeywin.com

Q|uE G |
frafefiag O @ &GS a7 g3 & 3w afsg, st

a2 200 Tieal 4 Ifuss ¥ A B/ o 20%x3=60
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() T TENEA FH Tl & UE OR 9feq F w9 H
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(@) =9 gEmy B, aited W euia S o
¥, gu1 wd faqer & AR ® == sifEy | 40

7. (%) FITs wewa O fafgse fafy, qfve fAaea f&fa,
alk A-wgg www fOfr & 9 goieor faed
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(@) w1 S =R #, -y SR g-uEd & S
U WHE T EHE § ? 39 9| & i aE 9
qHEET | - : 20
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8. (a) Distinguish between PPBS and performance
budgeting.

(b) Briefly discuss the principles of ensuring ethics in
public service as recommended in the Nolan
Committee Report (1994). '

(¢c) “Cost-benefit analysis is a very unsatisfactory view

of evaluating public policy.” Comment.

B-DTN-K-QBA 8
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(%) NHFom R fAwued Tuea & = a9
ST | ' | | 20

(@) & Jar § Afas fradl ® ghEd 59 %
fagal @k, S & 9o gmfa aE (1994) o
I A § fowfiyr & T 2, H?i%’trfriﬁﬁ
HET | 20

(M) ‘‘ara-a fEyeye |@m A s geied $E
m@agaémﬁmaq@aﬁwél feoofi
FHifsTa | 20
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GHT ;AT gue quifés : 300

) g
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geafa‘a‘mﬁm#%@aﬁaﬁv
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& Heelds @us d BH-9-HH wmg:faﬁ
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mweE

Note : English version of the Instructions is printed on
the front cover of this question paper.
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